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An Empirical Study on Factors Influencing Corporate
Resilience: Focusing on Rooted Companies

Sun Young Seo - Yong Jun Kim - Jong Hyen Seo

Abstract : This study aimed to analyze factors affecting organizational and supply
chain resilience targeting root companies. In order to identify factors affecting
organizational and supply chain resilience, a domestic and international literature review
on root companies, organizational and supply chain resilience was conducted, and three
factors were derived: network capacity, crisis response capacity, and organizational
capacity. Network flexibility and network preparedness factors were selected as network
capacity factors, and organizational flexibility and damage identification and evaluation
factors were derived as crisis response capacity factors. Finally, human resources and
tangible and intangible asset factors were derived as organizational capacity factors, and
research hypotheses were established. As a result of the study, first, all three factors of
network capacity, crisis response capacity, and organizational capacity were tested to
have a positive (+) effect on organizational resilience at a significance level of 5%.
Second, network capacity and crisis response capacity were tested to have a positive (+)
effect on supply chain resilience at a significance level of 5%. Third, the moderating
effect of organizational type on organizational and supply chain resilience was found to
be insignificant at the significance level of 5% for network capacity, crisis response
capacity, and organizational capacity. The academic implications of this study differ from
previous studies in that it conducted research to derive factors that can commonly affect
resilience at the organizational and supply chain levels. In addition, its significance lies in
the fact that it identified the moderating effect between the capabilities of root companies

and resilience according to the type of organization.

Key Words : Network capabilities, Rooted companies, Crisis response capabilities,

Organizational capabilities, Resilience
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