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The Impact of Entrepreneurial Orientation, and Absorptive
Capacity on Corporate Performance between Platform
Companies and General Companies in SMEs: Moderating Role
of Organizational Resilience

Lee, Jae—Hyung - Lee, Jung—Hoon - Nam, Dongkyun

Abstract : This study comprises critical questions of “What kinds of intangible
resources are significant to create and reinforce competitive advantages for the small and
medium-sized enterprises(SMEs) that significantly influence the national economy?
What kinds of capacities do SMEs need in consideration with the large changes in
market environment and during crisis? With large changes to market environment, would
different capacities affect performance of platform and general SMEs?”

To examine these questions, I have provided Entrepreneurial Orientation,
Absorptive Capacity, and Organizational Resilience as key capacities that influence the
competitive advantage and performance of SMEs. In particular, I have substantiated the
control effect of Organizational Resilience (a rising key capacity for enterprises in recent
times) on Corporate Performance. Moreover, I have analyzed the control effect of
Organizational Resilience on Corporate Performance by comparing platform and general
companies, and also substantiated how control effects may vary depending on
sub—factors of Organizational Resilience.

The results of this study indicate that Entrepreneurial Orientation and Absorptive
Capacity significantly and positively influence Corporate Performance. Organizational
Resilience also demonstrate a positive influence on Corporate Performance. Notably,
sub—factors of Organizational Resilience (risk preparation capacity, risk response capacity,
and change initiative capacity) significantly control correlation between Entrepreneurial
Orientation and Corporate Performance. Risk preparation capacity and change initiative
capacity significantly control correlation between Absorptive Capacity and Corporate

Performance.
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Additionally, the control effect of risk preparation capacity significantly control
correlation between Entrepreneurial Orientation and Corporate Performance. Also, the
control effect of risk response capacity correlations between Entrepreneurial Orientation
and Corporate Performance demonstrated themselves significantly only in platform
enterprises. The study’s results indicate that Organizational Resilience not only directly
influence Corporate Performance, but also strengthens Corporate Performance via mutual
interaction with Entrepreneurial Orientation and Absorptive Capacity, although the control
effect of Organizational Resilience may vary between platform enterprises and general
enterprises. I expect such results to provide practical value to the management of small

and medium-sized enterprises (SMEs).

Key Words : Entrepreneurial Orientation, Absorptive Capacity, Organizational

Resilience, Corporate Performance
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