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A Study on the Innovation Characteristics of High Growth
Companies in the Service Industry

. Focusing on innovation activities and innovation performance

Weonvin Lee - Seunghwan Oh

Abstract : With the arrival of the post-COVID-19 period, countries around the world
are making various efforts with the aim of rapid economic recovery. In this respect,
interest in high—-growth companies is also continuously increasing because studies of
various high—growth companies have proven their high contribution to national economic
development and job creation. As such, studies related to existing high-growth companies
emphasize the role of high—-growth companies in the national economic dimension,
especially in job creation. However, not many studies mention the role of high-growth
companies from an innovation perspective. It emphasizes the importance of high-growth
companies in the national economy by examining the impact on the economy and the
share of high-growth companies in total sales. Accordingly, this study established
integrated data by combining corporate financial data and the Korea Enterprise
Innovation Survey (KIS, service sector) in 2021 by the Science and Technology Policy
Institute(STEPI), and analyzed the innovation activities and innovation performance of
high-growth companies using propensity score matching methodology. Looking at the
analysis results, it was found that high-growth companies are creating more innovation
performances through more diverse innovation activities than general companies. In
particular, the fact that high-growth companies play a positive role in product innovation
or business innovation outcomes can be interpreted by expanding the importance of
high-growth companies that have been emphasized from the perspective of the national
economy to the perspective of innovative growth. However, no difference could be found
in R&D types or cooperative R&D between high—groth firms and general firms,
indicating that the innovation capabilities of high—-growth companies need to spread to

general companies through strengthening cooperative R&D. Based on the above analysis
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results, this study aims to present implications such as the need to foster and monitor
high-growth companies to strengthen national innovation capabilities, and the expansion
of the spillover effect of innovation through incentives for cooperative activities of

high-growth companies.

Key Words : High —-growth firm, Service Industry, Korea Innovation Survey,

Innovation performance and activity, Propensity socre matching
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a4 506 companies with grant £318m By
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SCALEUPS ARE MORE PRODUCTIVE THAN THE UK AVERAGE ACROSS ALMOST EVERY SECTOR

SCALEUF PRODUCTIVITY PREMILIM

Construction 161%

Professional, Scientific & Tech 87%
Creative / Arts 78%

Other Service nu
Wholesale/Retail 67%

AgrilMining/Energy/Water 66%

Transport 55%

Info & Communication 52%
Education 27
Accommodation/Food 16%
Real Estate 15%

Manufaeturing 15%
Health/Social Work 5%

Admin & Support Services -1%

{l.' 160 ZCI!O 360 460 S{I)O

El UK Average

Turnover per employee (£°'000)
& =, Bl Scaleups

Z 2] 1 ScaleUp Institute(2020)
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SCALEUP ARE OUR GROWTH CHAMPIONS :

>

5.7 MILLION SMES GENERATE £2TRN
FOR THE UK ECONOMY

33,860 SCALEUPS CONTRIBUTE £1TR N OF THIS TOTAL!

23] : ScaleUp Institute(2020)
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